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Tab 114: POPE Clair

SUBMISSION FORM Draft 2021-2031 Long Term Plan SurveyMonkey

1 / 2

Q1

CONTACT DETAILS

Name Clair Pope

Postal address 124 Orowaiti Road

City/Town Westport

Post code 7825

Email address gcpope@xtra.co.nz

Q2

PRESENTING YOUR SUBMISSION IN PERSON

I do not wish to speak to my submission

Q3

INFORMATION MANAGEMENT (see page 5 of the

Consultation Document for more information)Option 1 - A

full approach to information management implementation

including digitising all paper data and recordsOption 2 -

Implement a partial information management system and

not digitise the paper records

I prefer Option 1

Q4

CLIMATE CHANGE (see page 6 of the Consultation

Document for more information)Option 1 - A staged

approach to develop a strategic plan, with ongoing

monitoring costsOption 2 - Immediately develop a

strategic plan, with ongoing monitoring costs

I prefer Option 1

#7#7

COMPLETECOMPLETE

Collector:Collector:   21-31 LTP 21-31 LTP (Web Link)(Web Link)

Started:Started:   Monday, May 10, 2021 9:14:50 AMMonday, May 10, 2021 9:14:50 AM

Last Modified:Last Modified:   Monday, May 10, 2021 9:18:28 AMMonday, May 10, 2021 9:18:28 AM

Time Spent:Time Spent:   00:03:3800:03:38

IP Address:IP Address:   43.249.199.4043.249.199.40

Page 1
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Tab 114: POPE Clair

SUBMISSION FORM Draft 2021-2031 Long Term Plan SurveyMonkey

2 / 2

Q5

WESTPORT PORT AND KAWATIRI DREDGE (see page

7 of the Consultation Document for more

information)Option 1 - Ring-fence the portOption 2 -

Operate as a Council cost codeOption 3 - Consider

special purpose governance structure for the Kawatiri

Dredge

I prefer Option 1

Q6

FURTHER FEEDBACK - do you have any other items or requests that you would like Council to consider in its Long

Term Plan?

Develop a workable maintenance plan to keep the dredge able to do its job. 

Two crews and the dredge working full time will produce better results. 

Currently breakdowns are negating any progress made on actual dredging. You have to spend money to make money.
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Tab 116: RICKARD Jane
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Tab 117: ROBERTS Cheryl
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Tab 119: SAMPSON Rosalie

Buller District Council Long Term Plan Submission 2021 

 

Rosalie Sampson 

14 Umere Road, 

RD 3 Karamea,7893 

Email: rosaliesampson@xtra.co.nz 

Phone: 7826745 

 

I would like to speak to my submission. 

 

Volunteer Funding: 

I would like included in the Long Term Plan a fund of around $2,000 annually to 

purchase a gift on behalf of the Buller District in appreciation and recognition 

of volunteer service.  

This would be for service of no less than twenty-five years in a volunteer 

service organisation, e.g. Fire Service, St Johns and other like groups. 
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and administration which is 

costly. This ultimately means 

less money flows through to the 

recipients who need our services.

With so many entities, filling 

important board roles is difficult.

Situation

Our community services are spread across Westport in 

aging facilities that are not fit for purpose and are owned 

by different entities.

There is a risk that some  

facilities are sold by the landlord 

leaving vital community services 

in jeopardy.

Each community organisation 

has its own funding, overheads 

OVERHEADS
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By doing so, these entities, and others, can gain 

efficiencies and enable more of the funding to flow to 

the intended recipients, rather than on overheads.

The proposed Community Hub can generate its 

own revenue from third party usage to pay for its 

overheads e.g. receptionist and administrative 

functions. This allows the frontline staff to perform 

more services for our community.

Co-habitation provides an important single location 

for those seeking services. By locating in the town 

itself, the services are more accessible for those in 

need reducing isolation for our community, and 

increasing the use of services through foot traffic  

and access to public transport. 

Three cornerstone entities have  

come together to lead the vision for  

a Community Hub. 

Opportunity

Basing the services in town enable the users of  

the services to utilise public transport from across 

the District. Currently services are spread across  

the town.

Creating a hub that is backed and controlled by 

the District reduces the risk of landlords selling the 

facilities that house these important community 

organisations.

Aggregating the various support services in the 

District creates an opportunity to develop a purpose 

built and modern facility.

Our Kaupapa

Manaakitanga provides us with endless 

opportunities to engage with people, individually 

and collectively. We need to ensure that all of our 

activities are conducted in a way that is mana 

enhancing of all those involved and reflects 

values such as generosity, fairness, respect and 

consideration. A favourable view formed by 

others suggests the presence of manaakitanga. 

Maanakitanga between the three entities also 

promotes kotahitanga/unity. 

Whanaungatanga reminds us that our achievements 

are typically the result of collaborative effort. 

The full potential of our work is realised through 

working together as a whānau, which encourages 

us to celebrate our common interests, applaud our 

diversity and reinforce our connections with whānau, 

hapū and iwi.

A Community Hub will create a 

high standard ‘Wrap Around Service 

Delivery’ for those in need.

The Hub’s business case will show a 

sustainable GRANT FREE future.
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1/  Homebuilders West Coast Trust (Te Whanau 

Kahu O Te Tai Poutini). This is a free confidential 

home-based support service for families/whanau 

facing difficulties, needing support and/or wanting 

to make changes in their lives.

2/  Buller Reap. There are 13 Rural Education 

Activity Programmes (REAP’s) in Aotearoa / New 

Zealand. The first REAP was set up in 1979 and 

the last in 1982. REAP’s provide a cradle-to-the-

grave educational resource to rural communities, 

supporting a life-long learning approach.

Three entities have already agreed to come together to establish the hub. Letters of 

Support from each entity is attached to this proposal:

Getting Started

3/   

Te Hā o Kawatiri.

 Te Hä O Kawatiri will provide 

a structure which, encourages and supports 

community initiatives that ensure sustainable 

growth throughout the Kawatiri region whilst 

embracing the principals of Whānau Ora.

Through the creation of Community Hub in Westport 

other support services, including government 

agencies, could co-locate to provide additional scale 

and support for our community. Examples could be 

Aged Concern (CAB Buller), CCS Disability Action, 

Mayors Taskforce for Jobs (MTFJ), Arts & Crafts, 

Budget Advice, Cancer, Plunket etc.

1/  

Create a value proposition and strategy that 

engages and collaborates with the various social 

service providers in the Buller.

2/  Create a brand and identity that focus our 

stakeholders on the opportunities that will result 

from coming together.

3/  Developing a robust financial model, both capital 

and operating expenditure.

4/  Engage other regions that have successfully 

created Community Hubs to learn from their 

journey and to share their experiences  

e.g. Wanaka, Alexandra and Nelson.

To fully understand the opportunities and requirements to create a Community Hub 

in Westport, we will embark on a six step programme. This is based on the successful 

model of Central Otago that has seen its Alexandra purpose built Community Hub, 

being achieved and now housing 16 essential community services.

Feasibility Study

5/  Employ an architect to create a concept design 

and visuals to reflect the vision of the Community 

Hub in Westport.

6/   

Employ a project manager that will see the 

 

project through from feasibility stage to 

procurement of the build plan.

4

To date we have secured 
private funding of:

to complete steps 1-4 to complete steps 5 & 6

$25,000 $50,000

We seek addional 
funding of:

A full report will be produced by February 2022.
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 Support in Principle for the project.

 Funding support of $50,000 for steps 5 & 6 of the 

feasibility study. This funding does not necessarily 

require the support of rate payers.

 Support from council to investigate available 

council owned land to support the development.

 The appointment of a Council Representative to 

the Community Hub project team.

What we are seeking from 

Buller District Council

Don’t think its possible? 

Just ask Central Otago...... 
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Te Hii O Kowotiri 

021 0286 3484 

119 Palmerston Street, 

Westport. 

17/05/2021 

Kia ora koutou 

Te Ha O Kawatiri is writing a letter of tautoko/support for Homebuilders in regard to their feasibility 

study to create a community hub for the Kawatiri community. 

Homebuilders has provided years of social service support to many whanau. They have also provided 

the necessary maintenance with life and social skills to ensure whanau will be resilient when 

difficulties arise. 

Te Ha O Kawatiri understand there will be many benefits and opportunities for whanau if the 

community agencies like ourselves support Homebuilders. Firstly, by connecting agencies together 

within a community hub, whanau can be offered and provided with a korowai of tautoko. 

Te Ha O Kawatiri would appreciate you giving Homebuilders the necessary tautoko to ensure 

whanau are at the centre of all that they do, by supporting their initiative within the Buller District 

Councils Long Term Plan. 

Nga ;:pihi nui c.· � /, / / 

(;1t_e/tc1 r-,{ �fft'H. 
Rehia McDonald 

Kaiwhakahaere/General Manager 

Tab 120: SCANLON Lorraine - Homebuilders West Coast Trust
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Tab 121: SCHURR Geoff - Norwest Adventures

The Buller District Council 

  

Please receive my submission on the BDC Long Term Plan Plan 2021-2031. 

My suggestions are  representative of Underworld Adventures Ltd and myself as an individual resident 

of Charleston. 

I have deliberately kept my submission short as most of the councilors are aware that I have been vocal 

in airing these points for consideration in past submissions to the BDC. 

Despite lack of acceptance by past councils on the need to address these outstanding issues I will be 

pleased to expand further and speak to support the same. 

 

In making this submission it should be acknowledged that tourism, visitation & recreation in the 

Charleston region continues to grow and that the speed of growth will only increase further with the 

completion and marketing of the Kawatiri Coastal Trail. Along with an increase in the number of 

residents and subdivisions there will be increased pressure and the need for additional facilities and 

infrastructure in the Charleston Region. 

 

TOURISM 

1. There is an increasing need for the provision of appropriate rubbish bins and modern accessible 

toilets in Charleston Township for visitors to the region. By default and at a direct cost and 

inconvenience to our company, The Underworld Adventures Centre becomes the receptacle for 

both visitors toileting and rubbish as the DOC toilets at Constant Bay may well have been 

appropriate 15 years ago but are scorned by modern day visitors. There are no public rubbish 

bins. 

2. Recreation and visitation of Constant Bay and the Charleston beach and foreshore area has 

increased in popularity.. The council should accept responsibility for up to 100 visitors (in the 

peak of the season) who have to walk along the road verges, alongside open ditches all while in 

an 80kph speed zone. Visitors can not picnic on the damp undulating ground that surround 

Constant & Joyce Bays. Planning & works need to be undertaken by the BDC to address these 

situations. Specifically in conjunction with the LTSA, to reduce the speed limit to a more 

appropriate 50kph, construct a formed footpath with pedestrian crossing between the 

campground, the commercial Center & Hall, the proposed Charleston Kawatiri Coast Trail 

interpretation area, princes street to Constant Bay and the walkways. 

3. The recreation land surrounding Constant Bay is not conducive to picnicking or other 

recreational activities. BDC should accept this high use area and upgrade by filling, leveling and 

landscaping with appropriate planting. 

4. As counselors are aware the Charleston Goldfields contain a great representation complete with 

relics and workings of the past era. It is requested that the BDC include in the plan the need to 

safeguard these lands by way of a special “Charleston Heritage Goldfields” designation. 

Furthermore I request support for the exploration and the collation of information pertaining to 

this incredible period of our regions and NZ's history with a view to the development of 

interpretive walks through representative areas within the Goldfields region. 

GENERAL: 

1. As representatives of the residents in Charleston, the Buller District Council should accept 

responsibility for the creation of a fire break on the southern approach to the township along 

with annual mowing to prevent excessive regrowth.  
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Tab 121: SCHURR Geoff - Norwest Adventures

 

RATES: 

1. To gain additional revenue the Council should levy a unit rate on all BDC administered Crown 

Land within our Region.  Our Central Government should be invoiced annually and charge 

cumulative interest on any unpaid rates. I would further suggest that the BDC work vociferously 

with our Government in the knowledge of New Zealand taxpayers. By doing so the BDC 

Council will create support for the need to change the system and for the need for all New 

Zealanders' to pay for the land for which our region is not permitted to rate. 

  

I am happy to expand and speak on these points at the forthcoming hearing. 

Thank you in reflection and anticipation 

  

Geoff Schurr 

Founding Director 

Norwest Adventures Ltd 

  

14 Princes Street 

Charleston  

03 789 4264 / 0225 987655 

geoff.schurr@gmail.com 
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Tab 127: SMITH Ben - NZ Whitebait Ltd

SUBMISSION FORM Draft 2021-2031 Long Term Plan SurveyMonkey

1 / 2

Q1

CONTACT DETAILS

Name Ben Smith

Company/Organisation (if applicable) NEW ZEALAND WHITEBAIT LIMITED

Postal address 10B Lyndhurst Street

City/Town Westport

Post code 7866

Email address ben@newzealandwhitebait.kiwi

Phone number +64272418952

Q2

PRESENTING YOUR SUBMISSION IN PERSON

I wish to speak to my submission

Q3

INFORMATION MANAGEMENT (see page 5 of the

Consultation Document for more information)Option 1 - A

full approach to information management implementation

including digitising all paper data and recordsOption 2 -

Implement a partial information management system and

not digitise the paper records

I prefer Option 1

Q4

CLIMATE CHANGE (see page 6 of the Consultation

Document for more information)Option 1 - A staged

approach to develop a strategic plan, with ongoing

monitoring costsOption 2 - Immediately develop a

strategic plan, with ongoing monitoring costs

I prefer Option 2

#15#15

COMPLETECOMPLETE

Collector:Collector:   21-31 LTP 21-31 LTP (Web Link)(Web Link)

Started:Started:   Tuesday, May 18, 2021 7:28:15 AMTuesday, May 18, 2021 7:28:15 AM

Last Modified:Last Modified:   Tuesday, May 18, 2021 7:42:43 AMTuesday, May 18, 2021 7:42:43 AM

Time Spent:Time Spent:   00:14:2800:14:28

IP Address:IP Address:   125.236.151.41125.236.151.41

Page 1
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Tab 127: SMITH Ben - NZ Whitebait Ltd

SUBMISSION FORM Draft 2021-2031 Long Term Plan SurveyMonkey

2 / 2

Q5

WESTPORT PORT AND KAWATIRI DREDGE (see page

7 of the Consultation Document for more

information)Option 1 - Ring-fence the portOption 2 -

Operate as a Council cost codeOption 3 - Consider

special purpose governance structure for the Kawatiri

Dredge

I prefer Option 1

Q6

FURTHER FEEDBACK - do you have any other items or requests that you would like Council to consider in its Long

Term Plan?

Climate change and Carbon Zero seem to be mentioned as a mutually exclusive statements in the LTP.  With a continued demand on 

high value coking coal not set to wane in the near future as demand increases on alternative energy derivatives why as a community 

does your LTP not include these options?

Why do you maintain a statement of Costs as a presentation medium when Carbon income could easily offset investment?

Climate resilience should be a main driver not change.  I will aim in my presentation to council to provide an overview of these required 

actions and encourage all affected staff to be present.
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Tab 133: STEPHENSON Jenni - Community and Public Health

 

1

 

 

 

 

Submission from 

Community and Public Health, West Coast 

 

May 2021 

 

 

 

 

 

 

 

Buller District Council 

Draft Long Term Plan 2021/2031 
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2

Details of Submitter 

 

 

Dr Cheryl Brunton 

Medical Officer of Health 

 

Postal Address 

Community and Public Health 

PO Box 443, Greymouth 7840 

3 Tarapuhi Street 

Greymouth  

 

Phone: 03 768 1160                                Fax: 03 768 1169 

 

Contact Person for this Submission: 

 

Jenni Stephenson 

West Coast Team Leader 

Community and Public Health 

 

DDI: 03 768 1170  Email: jenni.stephenson2@cdhb.health.nz 

 

 

Please note we do not wish to speak to this submission.  
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3

 

 

Introduction  

Community and Public Health West Coast is a regional office of the Community and Public 

Health Division of the Canterbury District Health Board and provides a regional public health 

service to the West Coast. We welcome the opportunity to comment on the Buller District 

Council’s Draft Long Term Plan 2021-2031. 

 

The goal of our organisation is that of improving and protecting the health and well-being of 

the people of the West Coast.  However, while health care services are an important 

determinant of health, health is also influenced by a wide range of factors beyond the health 

sector. 

 

The Dahlgren and Whitehead 1991 model below illustrates how individuals are influenced by 

factors that generally lie outside their control.  These factors; often referred to as the social 

determinants of health and well-being, can be described as the conditions in which people are 

born, grow, live, work and age; they are affected by environmental, social and behavioural 

factors. 

 

As depicted in the diagram, the sphere of influence is very wide and, in many instances, 

beyond the health sector. Furthermore, changes in any of these factors can affect health and 

wellbeing dramatically (both positively and negatively). In order to maximise people’s 

wellbeing, these factors need to be taken into account by policy and decision makers, including 

Councils. The Long Term Plan provides Buller District Council with an opportunity to influence 

the determinants of health for the people of the Buller District through prioritising funds for 

activities that support health and wellbeing. 
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4

 

 

Another way to incorporate wellbeing into Council’s decision making and planning is to use the 5 Ways 

to Wellbeing developed by the New Economics Foundation in 2008. The five ways are a set of evidence-

based public health messages aimed at improving the mental health and general wellbeing of the whole 

population. 

 

 

 

Auckland University of Technology researchers recently published the results of the Sovereign 

Wellbeing Index project. The report found that the five Ways to Wellbeing were all strongly associated 

with higher wellbeing.  People experienced higher levels of wellbeing when they: 

• were connected socially with others (Me whakawhanaunga-Connect) 

• gave time and resources to others (Tukua-Give) 

• were able to appreciate and take notice of things around them (Me aro tonu-Take notice) 

• were learning new things in their lives (Me ako tonu-Keep learning)  

• were physically active (Me kori tonu-Be Active)  

 

 

These five ways are being used by councils in the UK to build stronger communities: 

 

‘It is conscious planning in a way that will actually promote wellbeing. If we have wellbeing in mind at 

the point of planning, we have a better chance of building resilience in communities to enable them to 

survive in difficult times.’ (Ashton, Leigh and Wigan PCT in the Five ways to wellbeing, New application, 

new ways of thinking 2011) p.30 

 

Investing in wellbeing benefits more than just the individual. For example, people who report higher 

levels of wellbeing tend to be more involved in social and civic life, are more likely to behave in 

environmentally responsible ways, have better family and social relationships at home and are more 

productive at work. (Five ways to wellbeing, New application, new ways of thinking 2011) p.6   

http://dnwssx4l7gl7s.cloudfront.net/nefoundation/default/page/-/files/Five_Ways_to_Wellbeing.pdf  

 

 

CPH encourages Council to consider the 5 Ways to Wellbeing in its decision-making processes to 

support the district and its residents to flourish. CPH is happy to work with and support Council to do 

this. 
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 t
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 r
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c
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 d
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r
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 f
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r
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r
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c
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c
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 b
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e

 T
ir

it
i 

o
 W

a
it

a
n

g
i 

t
r
a

in
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c
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b
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h
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 f
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c
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 c
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r
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 f
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 p
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 c
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 c
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b
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r
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 d
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 d
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 m
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 c
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 b
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 d
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n
d

 R
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 d
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p
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p
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Tab 140: TAYLOR Nicky - Salvation Army Oasis
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1 BACKGROUND 

1.1 The Salvation Army is an international Christian and social services organisation 

that has worked in New Zealand for over one hundred and thirty years. The 

Army provides a wide range of practical social, community and faith-based 

services, particularly for those who are suffering, facing injustice or those who 

have been forgotten and marginalised by mainstream society. 

1.2 The Salvation Army Oasis service was formally established in June 1997 in 

Auckland in response to growing evidence that the proliferation of gambling 

opportunities was having a negative impact on society. Prior to this, gambling 

counselling had been provided in Wellington and Christchurch as needed since 

1992. Since then, the number of clients seeking help for gambling related 

problems has increased dramatically. Consequently, The Army’s preventing, 

and minimising gambling harm services have expanded to seven regions 

(Auckland, Waikato, Tauranga, Wairarapa, Wellington, Christchurch and 

Dunedin), with satellite clinics across the country. We are funded by the 

Ministry of Health to provide gambling harm reduction clinical and public health 

services. 

1.3 The Salvation Army Oasis offer free outpatient services for gamblers, their 

families and affected others, alongside public health services; and are staffed 

by qualified and experienced clinical and public health practitioners. The Army 

also has a national Addictions Leadership Team supported by the larger 

Salvation Army administrative infrastructure. 
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2 GENERAL COMMENTS 

2.1 The Salvation Army has persistently engaged with Governments around gambling 

related harm. We continue to contend that one of the key focuses of the Gambling Act 

2003 should be, as per section 3(b) of the Act, to prevent and minimise the harm caused 

by gambling. We submit that the Government and local Councils should make harm 

reduction a key focus of all gambling policy reforms they undertake.  

2.2 As a provider of services to those affected by gambling harm, The Salvation Army Oasis 

sees the detrimental effects that gambling harm has on the wellbeing of communities 

around New Zealand.  Our observations are supported by a wealth of New Zealand 

research which indicates that the range of potential harms from gambling spans 

multiple domains of individual and community wellbeing, including mental and physical 

health, material welfare, employment and productivity, quality of life and social 

cohesion.
i
 
ii
 
iii
 
iv
 While recent estimates of the prevalence of problem gambling vary 

widely, it is likely that between 3.2%
v
 and 7.5%

vi
 of adult New Zealanders are currently 

placed at risk by their gambling. Policy remains one of the most effective means of 

addressing this threat. 

2.3 Non-Casino Gaming Machines 

The Salvation Army is particularly concerned with non-casino gaming machines 

(NCGMs), as this mode of gambling is responsible for the majority of the harm observed 

in New Zealand.
vii

 The gambling industry itself acknowledges that NCGMs are more 

likely to induce harm than lottery products.
viii

  NCGMs are also the most highly 

accessible mode of gambling in New Zealand aside from online gambling, with 1,100 

outlets nationwide.
ix
 The literature advocates for a number of practices to minimise and 

prevent problem gambling - one of the best-supported strategies involves limiting 

access to gaming machines.
x
 
xi
  

2.4 Vulnerable Population Groups 

Gambling addiction can be found across all groups in society, but it is those groups at 

the lower end of the socio-economic spectrum that suffer most.  Groups most likely to 

be in poverty and hardship include women, sole-parent families, Maori, Pacific Island 

peoples, refugees, people living with disability or illness, beneficiaries and people in 
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low-paid employment.
xii

 
xiii

 
xiv

 Continued failure to address and respond to these 

inequities is not only unjust, but in the case of Maori, also constitutes a violation of 

Clause 1 of Te Tiriti O Waitangi, which requires the Crown to protect the interests of 

tāngata whenua.
xv

 

2.5 Sustainability of Community Funding 

The long-term trend of declining participation in gambling activities, including NCGM 

gambling, is likely to gradually reduce the availability of gambling-derived community 

funds with or without further regulatory intervention. The Salvation Army maintains 

that the Class 4 funding model is neither sustainable in the long term, nor favourable in 

the short term for New Zealand communities. Only about 40% of GST-inclusive NCGM 

revenue ever reaches grant recipients, and a high proportion leaves the regions as 

central government taxes and society costs.  

Some of the charitable causes funded through Class 4 gambling are essential public 

goods and services. However, because a large proportion of gambling revenue is 

derived from those with the least disposable income, the Class 4 funding model has 

been criticised as being analogous to regressive taxation.
xvi

 Public opinion reflects such 

concerns – since 1985, the proportion of New Zealanders who are opposed to or 

uncertain about the use of gambling revenue to fund charitable causes has risen 

steadily.
xvii

 The Salvation Army believes that councils have an important role to play in 

incentivising communities to seek less harmful ways to fund necessary services.  

3 SUBMISSION COMMENTS 

3.1 Thank you for the opportunity to submit on the draft Long- Term Plan for Buller District 

2021-31. The Salvation Army Oasis has reviewed the draft plan and offers comment 

below. 

3.2 We notice that gambling is not mentioned in the draft plan, and also that the Buller 

District Class 4 Gambling policy is due for review in September 2021. 

3.3 We request that the gambling policy reviews be included in the Long Term Plan. As the 

Class 4 policy is reviewed every three years this work will occur three times in the 

course of this Long Term Plan. The Council will need to have resources available to 

cover public consultation, including social impact assessments as required. 
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3.4 Gambling harm in the Buller District: The Department of Internal Affairs statistics show 

that $2.2million was lost on Class 4 Pokie Machines in the Buller District, which equates 

to around $6,000 per day. This is a substantial loss for a community of less than 10,000 

people and does not include losses via TAB or Lotto gambling. 

CONCLUSION 

● We submit that Buller District Council includes gambling harm in its Long-Term Plan 2021-31. 

 

● This could include setting aside resourcing for public consultation and social impact 

assessments for a thorough review of the Class 4 and TAB Gambling Policies every three 

years. 

 

● Establish ongoing engagement relationships with gambling harm service providers like Oasis. 

 

To this end, the Salvation Army Oasis Centre would be happy to work with you to support the Buller 

community and ensure the best and safest policies around gambling harm. 

 

 
i
 Centre for Social and Health Outcomes Research and Evaluation & Te Roopu Whariki (2008). Assessment of 

the Social Impacts of Gambling in New Zealand. Prepared for the Ministry of Health. Auckland: Massey 

University. 

 

ii
 Centre for Social and Health Outcomes Research and Evaluation & Te Ropu Whariki (2010). Problem 
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 KPMG (2013). Fraud, Bribery & Corruption Survey 2012: A report on the key findings. Auckland: KPMG 
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 Ibid. [Prevalence rate among those aged 15 and older]. 

 

vi
 Abbott, M., Bellringer, M., Garrett, N., & Mundy-McPherson, S. (2014). New Zealand 2012 National Gambling 

Study: Gambling Harm and Problem Gambling – Report Number 2. Gambling & Addictions Research Centre, 

Prepared for the Ministry of Health. Auckland: AUT University. [Prevalence rate among those aged 18 and 

older]. 

  

vii
 Rossen, F. (2015). 

 

viii
 Townshend (2011), quoted in True, J. & Cheer, M. (2015). Gaming Machine Gambling Statistics and 

Research Paper – Information for Territorial Authorities. 
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Tab 141: THOMAS Ian
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Tab 142: TURNER Phil
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Tab 143: TYLER Christine
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Tab 144: TYLER Dora
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Tab 145: TYLER Hugh
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Tab 146: TYLER Lorraine
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Tab 147: TYLER Robert
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Tab 148: TYLER William
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Tab 149: VELENSKI Donna
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Tab 151: WALKER Lynda

SUBMISSION FORM Draft 2021-2031 Long Term Plan SurveyMonkey

1 / 2

Q1

CONTACT DETAILS

Name Lynda Walker

Postal address 18 Golf Links Road

City/Town Westport

Post code 7825

Email address walkerbc@xtra.co.nz

Phone number 0212027479

Q2

PRESENTING YOUR SUBMISSION IN PERSON

I do not wish to speak to my submission

Q3

INFORMATION MANAGEMENT (see page 5 of the

Consultation Document for more information)Option 1 - A

full approach to information management implementation

including digitising all paper data and recordsOption 2 -

Implement a partial information management system and

not digitise the paper records

I prefer Option 1

Q4

CLIMATE CHANGE (see page 6 of the Consultation

Document for more information)Option 1 - A staged

approach to develop a strategic plan, with ongoing

monitoring costsOption 2 - Immediately develop a

strategic plan, with ongoing monitoring costs

I prefer Option 1

#6#6

COMPLETECOMPLETE

Collector:Collector:   21-31 LTP 21-31 LTP (Web Link)(Web Link)

Started:Started:   Sunday, May 09, 2021 7:31:45 PMSunday, May 09, 2021 7:31:45 PM

Last Modified:Last Modified:   Sunday, May 09, 2021 7:45:40 PMSunday, May 09, 2021 7:45:40 PM

Time Spent:Time Spent:   00:13:5500:13:55

IP Address:IP Address:   222.153.103.52222.153.103.52

Page 1
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Tab 151: WALKER Lynda

SUBMISSION FORM Draft 2021-2031 Long Term Plan SurveyMonkey

2 / 2

Q5

WESTPORT PORT AND KAWATIRI DREDGE (see page

7 of the Consultation Document for more

information)Option 1 - Ring-fence the portOption 2 -

Operate as a Council cost codeOption 3 - Consider

special purpose governance structure for the Kawatiri

Dredge

I prefer Option 3

Q6

FURTHER FEEDBACK - do you have any other items or requests that you would like Council to consider in its Long

Term Plan?

I would appreciate seeing some considerations to social housing in the Long Term Plan. The quality and security of rental and 

permanent options for the elderly and disadvantaged needs a strategic plan. A deregulated housing market only suits those who are 

actively able to compete in this market. The BDC promotion of revitalisation of Buller and current increase in people moving to Buller 

has created extreme duress in the housing market. Buller has 26 % of residents over 65 which means consideration needs to be given 

to housing infrastructure, in particular social housing.

While the council examines issues of land use and housing intensification it needs to also consider an accommodation vision for 

people with disabilities, older persons with health issues and people with limited incomes.

Thank you.
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Tab 152: WALL Kathryn and ALDRIDGE Tanya
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Tab 153: WARD Donna
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Tab 154: WARD Joan
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Tab 155: WARD Kerry
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Tab 156: WELLS Ian

554



Tab 157: WILLIAMS Eleanor Patricia
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Tab 157: WILLIAMS Eleanor Patricia
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Tab 157: WILLIAMS Eleanor Patricia
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Tab 157: WILLIAMS Eleanor Patricia
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Tab 157: WILLIAMS Eleanor Patricia
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Tab 157: WILLIAMS Eleanor Patricia
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Tab 157: WILLIAMS Eleanor Patricia
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Tab 157: WILLIAMS Eleanor Patricia
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Tab 157: WILLIAMS Eleanor Patricia
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Tab 157: WILLIAMS Eleanor Patricia
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Tab 158: WILTSHIRE Kenneth
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Tab 159: WISKERKE Hans

SUBMISSION FORM Draft 2021-2031 Long Term Plan SurveyMonkey

1 / 2

Q1

CONTACT DETAILS

Name Hans Wiskerke

Postal address 111-b Buller Road

City/Town Westport

Post code 7892

Email address hans.trademe@hotmail.com

Q2

PRESENTING YOUR SUBMISSION IN PERSON

I do not wish to speak to my submission

Q3

INFORMATION MANAGEMENT (see page 5 of the

Consultation Document for more information)Option 1 - A

full approach to information management implementation

including digitising all paper data and recordsOption 2 -

Implement a partial information management system and

not digitise the paper records

I prefer Option 1

Q4

CLIMATE CHANGE (see page 6 of the Consultation

Document for more information)Option 1 - A staged

approach to develop a strategic plan, with ongoing

monitoring costsOption 2 - Immediately develop a

strategic plan, with ongoing monitoring costs

I prefer Option 2

#4#4

COMPLETECOMPLETE

Collector:Collector:   21-31 LTP 21-31 LTP (Web Link)(Web Link)

Started:Started:   Friday, April 23, 2021 1:00:42 PMFriday, April 23, 2021 1:00:42 PM

Last Modified:Last Modified:   Friday, April 23, 2021 1:01:27 PMFriday, April 23, 2021 1:01:27 PM

Time Spent:Time Spent:   00:00:4500:00:45

IP Address:IP Address:   115.189.96.51115.189.96.51

Page 1
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Tab 159: WISKERKE Hans

SUBMISSION FORM Draft 2021-2031 Long Term Plan SurveyMonkey

2 / 2

Q5

WESTPORT PORT AND KAWATIRI DREDGE (see page

7 of the Consultation Document for more

information)Option 1 - Ring-fence the portOption 2 -

Operate as a Council cost codeOption 3 - Consider

special purpose governance structure for the Kawatiri

Dredge

I do not prefer any of these options

Q6

FURTHER FEEDBACK - do you have any other items or requests that you would like Council to consider in its Long

Term Plan?

Demographics: 

The LTP notes an increase in people >65yo (not further detailed) but the section on housing for elderly (whether or not continued as 

service by council) does not show an increase in the number of residential units, as would be expected if the number of eligible 

residents would increase.

Water / waste water

The LTP mentions a water consumption of >700/resident/day (p.72 table of KPI's). If this covers residential use only, it would be 

significantly higher than the regular figure of 200-250l/p/day. If this is indeed the case, it would be useful to investigate and support 

ways to reduce the water demand prior to committing to expenses for water supply schemes based on the 700l/resident/day figure. An 

obvious example would be replacing traditional high-flush toilets (12-15l per flush) with smaller reservoirs (up to 6l per flush). Such a 

reduced water demand would also reduce the inflow for the waste water treatment plant, increasing its resilience and possibly leading 

to reduced operation expenses.

For question 4: development of a climate plan.

In my view it does not make sense to take a staged approach in order to save short-term expenses, as the plan is likely to have an 

effect on some big ticket items as roading and utilities. Pussy-footing around the issues of e.g. potential flooding will not make it go 

away, and will reduce the window of opportunity to address such items (planning, funding, execution).

Revitalisation: One of the main challenges for Westport seems to be the small ratepayer base, affecting the affordability of council 

services. An opportunity not discussed in the LTP is to actively increase the ratepayer base by attracting people to the district. With 

soaring house prices elsewhere, the relatively low cost of home ownership in Westport could be a major attractant, in combination with 

fast broadband, a good level of community services, and outdoors opportunities. Because the town layout is generally based on 1/4 

acre sections, the low population density makes it hard to create an 'innercity vibe'. It could be considered to convert a few under-

utilized areas close to town center to smaller sections suitable for small houses (say up to 60m2) or even tiny houses. This may help 

to attract individuals or couples who are not interested in larger houses / garden. The conversion from a single larger section to 

multiple smaller sections would increase council income, while at the same time it could increase/rejuvenate the town population.
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Tab 160: WOOD Caroline - Karamea Info & Resource Centre (Love BINZ & public toilets)

SUBMISSION FORM
Draft 2021-2031 Long Term Plan

Name

Organisation

Postal Address

Town Post code

Phone

Email

Presenting your submission in person

I  wish to speak to my submission I do not wish to speak to my submission

Have 
your 
say!

Information Management (see page 5 of the Consultation Document for more information)

Option 1 -  A full approach to information management implementation including digitising all paper data and records

Option 2 - Implement a partial information management system and not digitise the paper records

I prefer Option 1  I prefer Option 2  I prefer neither option

Additional feedback

Climate Change (see page 6 of the Consultation Document for more information)

Option 1 - A staged approach to develop a strategic plan, with ongoing monitoring costs

Option 2 - Immediately develop a strategic plan, with ongoing monitoring costs

I prefer Option 1  I prefer Option 2  I prefer neither option

Additional feedback

Westport Port and Kawatiri Dredge (see page 7 of the Consultation Document for more information)

Option 1 - Ring-fence the port

Option 2 - Operate as a Council cost centre

Option 3 - Consider special purpose governance structure for the Kawatiri Dredge

I prefer Option 1  I prefer Option 2  I prefer Option 3 
  I do not prefer any of 

these options

Additional feedback

Shaping
our district

Council is considering options for the following three major items in it’s draft 2021-2031 Long Term Plan.  Please 
read the corresponding Consultation Document for further information and provide your views.  More information is 
available on Council’s website www.bullerdc.govt.nz.

Please take the time to have your say and help ‘Shape our District’ by reading the draft 2021-2031 Long Term Plan’s 
Consultation Document and providing feedback to the three things we are consulting on.  We also encourage feedback 
on other items relating to the LTP - see over.                                                                                 www.bullerdc.govt.nz

Caroline Wood

Karamea Information and Resource Centre

106 Bridge Street, Market Cross

Karamea 7893

03-7826 652

info@karameainfo.co.nz

X
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Tab 160: WOOD Caroline - Karamea Info & Resource Centre (Love BINZ & public toilets)

Shaping
our district

FURTHER FEEDBACK - do you have any other items or requests that you would like Council to consider it its Long Term Plan?

Consultation closes 18 May

www.bullerdc.govt.nz

LTP@bdc.govt.nz

or complete your submission online at www.surveymonkey.com/r/21-31-LTP

Privacy Statement:  In accordance with the Local Government Act 2002, all submissions (including 

your name and contact details) will be made available online as part of the LTP decision-making 

process.  Please refer to www.bullerdc.govt.nz/privacy or contact Council for a copy of Council’s 

Privacy Statement.

1. Continuation of the BDC Annual Grant of $800 towards the maintenance of the Karamea Love Binz; and

2.     Continuation of the BDC Annual Grant of $8,000 and an additional $1,000 (total of $9,000) towards the 

maintenance of the Karamea Public Toilets

Please see document attached.
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Tab 160: WOOD Caroline - Karamea Info & Resource Centre (Love BINZ & public toilets)

Draft 2021-2031 Long Term Plan 

1. The continuation of the BDC Annual Grant of $800 towards maintenance 

of Love Binz; and 

2. The continuation of the BDC Annual Grant of $8,000 and an additional 

amount of $1,000 (total of $9,000) towards the maintenance of the Public 

Toilets 

 

1. Love Binz 

We request the continuation of the annual grant of $800 to enable the Karamea 

Information and Resource Centre to continue the daily monitoring, cleaning and 

maintenance of the Love Binz in the heart of Market Cross. 

2. Public Toilets 

We request the continuation of the annual grant of $8,000 and an additional amount 

of $1,000 (total of $9,000) would be appreciated to enable the Karamea Information 

and Resource Centre to cover the staff costs incurred by daily cleaning (which have 

increased due to the increase in the minimum wage), for the purchase of toilet paper 

and soap, hand-sanitiser, and cleaning supplies, and for minor repairs of the public 

toilets. 

Visitor numbers have increased substantially with the influx of New Zealanders 

exploring their own backyard and Market Cross continues to be the central hub for 

locals and visitors. The public toilets are typically the first port of call for visitors after 

their journey across the Karamea Bluff and often they are their last stop in Karamea. 

We have seen a huge increase in campervans and freedom travellers to the area, 

putting enormous pressure on our infrastructure.  The added number of people using 

the facilities have meant extra time is required to replenish consumables, attend 

minor maintenance issues and for extra cleaning.  The state that the toilets have 

been left in by the public, has on numerous occasions, been absolutely disgusting 

and our staff often must deal with soiled floors, seats and walls. Additional time and 

cleaning equipment is required to clean up after this type of incidence. 

Whilst we are very lucky to be living in New Zealand during the Covid-19 pandemic, 

we continue to be very aware that we must remain diligent and ensure that public 

areas always have a high standard of cleanliness to ensure the safety of the public 

and our staff. 
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Tab 160: WOOD Caroline - Karamea Info & Resource Centre (Love BINZ & public toilets)

Draft 2021-2031 Long Term Plan 

1. The continuation of the BDC Annual Grant of $800 towards maintenance 

of Love Binz; and 

2. The continuation of the BDC Annual Grant of $8,000 and an additional 

amount of $1,000 (total of $9,000) towards the maintenance of the Public 

Toilets 

 

1. Love Binz 

We request the continuation of the annual grant of $800 to enable the Karamea 

Information and Resource Centre to continue the daily monitoring, cleaning and 

maintenance of the Love Binz in the heart of Market Cross. 

2. Public Toilets 

We request the continuation of the annual grant of $8,000 and an additional amount 

of $1,000 (total of $9,000) would be appreciated to enable the Karamea Information 

and Resource Centre to cover the staff costs incurred by daily cleaning (which have 

increased due to the increase in the minimum wage), for the purchase of toilet paper 

and soap, hand-sanitiser, and cleaning supplies, and for minor repairs of the public 

toilets. 

Visitor numbers have increased substantially with the influx of New Zealanders 

exploring their own backyard and Market Cross continues to be the central hub for 

locals and visitors. The public toilets are typically the first port of call for visitors after 

their journey across the Karamea Bluff and often they are their last stop in Karamea. 

We have seen a huge increase in campervans and freedom travellers to the area, 

putting enormous pressure on our infrastructure.  The added number of people using 

the facilities have meant extra time is required to replenish consumables, attend 

minor maintenance issues and for extra cleaning.  The state that the toilets have 

been left in by the public, has on numerous occasions, been absolutely disgusting 

and our staff often must deal with soiled floors, seats and walls. Additional time and 

cleaning equipment is required to clean up after this type of incidence. 

Whilst we are very lucky to be living in New Zealand during the Covid-19 pandemic, 

we continue to be very aware that we must remain diligent and ensure that public 

areas always have a high standard of cleanliness to ensure the safety of the public 

and our staff. 
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Tab 161: WOOD Caroline - Karamea Info & Resource Centre

SUBMISSION FORM
Draft 2021-2031 Long Term Plan

Name

Organisation

Postal Address

Town Post code

Phone

Email

Presenting your submission in person

I  wish to speak to my submission I do not wish to speak to my submission

Have 
your 
say!

Information Management (see page 5 of the Consultation Document for more information)

Option 1 -  A full approach to information management implementation including digitising all paper data and records

Option 2 - Implement a partial information management system and not digitise the paper records

I prefer Option 1  I prefer Option 2  I prefer neither option

Additional feedback

Climate Change (see page 6 of the Consultation Document for more information)

Option 1 - A staged approach to develop a strategic plan, with ongoing monitoring costs

Option 2 - Immediately develop a strategic plan, with ongoing monitoring costs

I prefer Option 1  I prefer Option 2  I prefer neither option

Additional feedback

Westport Port and Kawatiri Dredge (see page 7 of the Consultation Document for more information)

Option 1 - Ring-fence the port

Option 2 - Operate as a Council cost centre

Option 3 - Consider special purpose governance structure for the Kawatiri Dredge

I prefer Option 1  I prefer Option 2  I prefer Option 3 
  I do not prefer any of 

these options

Additional feedback

Shaping
our district

Council is considering options for the following three major items in it’s draft 2021-2031 Long Term Plan.  Please 
read the corresponding Consultation Document for further information and provide your views.  More information is 
available on Council’s website www.bullerdc.govt.nz.

Please take the time to have your say and help ‘Shape our District’ by reading the draft 2021-2031 Long Term Plan’s 
Consultation Document and providing feedback to the three things we are consulting on.  We also encourage feedback 
on other items relating to the LTP - see over.                                                                                 www.bullerdc.govt.nz

Caroline Wood

Karamea Information and Resource Centre

106 Bridge Street, Market Cross

Karamea 7893

03-7826 652

info@karameainfo.co.nz

X

572



Tab 161: WOOD Caroline - Karamea Info & Resource Centre

Shaping
our district

FURTHER FEEDBACK - do you have any other items or requests that you would like Council to consider it its Long Term Plan?

Consultation closes 18 May

www.bullerdc.govt.nz

LTP@bdc.govt.nz

or complete your submission online at www.surveymonkey.com/r/21-31-LTP

Privacy Statement:  In accordance with the Local Government Act 2002, all submissions (including 

your name and contact details) will be made available online as part of the LTP decision-making 

process.  Please refer to www.bullerdc.govt.nz/privacy or contact Council for a copy of Council’s 

Privacy Statement.

Continuation of the BDC Annual Grant of $25,000 and an additional amount of $3,000 (total of $28,000).

Please see document attached.

573



Tab 161: WOOD Caroline - Karamea Info & Resource Centre

Draft 2021-2031 Long Term Plan 

Karamea Information and Resource Centre 

Continuation of the BDC Annual Grant of $25,000 and an additional amount of 

$3,000 (total of $28,000) 

 

We request a continuation of the annual grant of $25,000 and an additional amount 

of $3,000 (total of $28,000) would be appreciated due to the minimum wage rising to 

$20/hour from 1 April 2021, the increased population in Karamea and an increase in 

visitor numbers.  This grant enables the Karamea Information and Resource Centre 

to maintain the core and essential services we provide to both the local community 

and visitors to the region. The Centre is the ‘hub’ in Karamea and through our work, 

locals and visitors receive up-to-date and accurate information that we share in 

person, over the phone, in print, and by digital means. We also provide office 

services for small businesses and individuals in the community, and to visitors. 

These services include printing, scanning, photocopying, typing and editing, page 

layout and laminating. In addition, we serve as a liaison point with local and 

government organisations. 

Internet and mobile coverage in the outlying valleys surrounding Karamea continues 

to be intermittent or non-existent and people living in these areas rely on the Centre 

for connectivity to the internet. We provide relatively low-cost internet that extends 

throughout the Market Cross commercial centre. In addition, we have free Wi-Fi and 

use of computers within the Centre for the community and these are a crucial 

resource for those without access to computers and the internet at home. Our staff 

assists people to use their own devices and provide free computer training to help 

the community upskill, which is proving popular but takes a considerable amount of 

staff time. Karamea has a large elderly population and with banks withdrawing their 

cheque service, they now must use internet banking to pay their bills for essential 

services but are struggling with the new technology. 

The Centre publishes a fortnightly newsletter, the Karamea Chronicle, to help 

connect the broader Karamea community.  The newsletter is ‘for the community, by 

the community’, with the Centre sourcing and writing articles, advertising such as job 

vacancies and Council notices, collating, printing and distributing The Chronicle via 

email and printed copies around the Buller district and further afield. 

In our retail area, we sell books (with a wide selection for children), maps and 

giftware. The retail market has changed with more New Zealanders visiting Karamea 
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Tab 161: WOOD Caroline - Karamea Info & Resource Centre

and we are adapting to the new market.  We also serve the local farming community 

by hosting a Tasman Agriculture Rural branch and Buller Vet supplies. 

We receive many compliments about the updated Karamea brochure and it is a very 

useful and popular resource. We reordered 20,000 copies in July 2020 and will soon 

need to reprint the brochure for distribution locally and around New Zealand. We 

also manage/update our website in-house, making for a more fluid and up-to-date 

offering. 

We employ three part-time locals as staff. They are very competent and 

knowledgeable, and work well together as a team. They are active and visible in the 

community, and do a great job in ensuring that both locals and visitors coming in to 

the Centre receive the information or service they require. With the borders shut due 

to Covid-19 and New Zealanders exploring their own back yard, there has been an 

increase in visitors to Karamea, which has ‘stretched’ our staff to meet the demand 

for information by visitors, whilst still balancing the needs of the community, and the 

many new residents, and undertaking the necessary administration tasks. 

The Centre continues to meet the reporting requirements as requested by the 

Council, by providing a public service and visitor information statistics. 

With wages and consumables increasing, and visitor numbers continuing to rise, the 

continuation of the BDC annual grant of $28,000 is vital to ensure the Centre can 

continue to operate effectively and to expand and improve our services. 
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Tab 162: WOODS Lorraine
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Tab 163: YANKO John
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Tab 164: YOUNG Rosslyn
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Tab 165: YOUNG Steve
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Tab 166: FREWIN Cody - Carters Beach Reserve and Hall Subcommittee
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